
                     Troubleshooting Guide 

 
General Blood Pressure Guidelines 

 Sit in seated, upright position in front of a flat surface at heart level. 

 Breathe normally and at resting state. Avoid taking deep or sharp breaths. 

 Position yourself so that the phone, watch and arm cuff are at the same height as your heart 
during blood pressure measurement. 

 The sensor is sensitive to movement. Avoid moving or talking during measurement.  
o Note that the watch is especially sensitive to movement. 

 Do not move or talk while the measurement is being taken. 
o Make sure you are in a seated, upright position. Your feet should be flat on the floor. 

Avoid crossing your legs during bp measurement. 

 Make the phone is connected to wifi to allow your blood pressure readings to properly save. 

 
How do I know if I completed all of the Check-ins? 

 
X or !     means that check-in was not completed.  

      means the check-in has been completed successfully. 
 

Having Trouble Using the Phone? 
 Make sure your finger is fully covering the light sensor. 
 Do not grip the sides of the phone or press your finger against the sensor.  
 Position the phone so that it is lying on top of your hand. 
 Lighting can affect the signal. Try turning off the lights and try again. 
 If your hands are cold, try warming them up by running them under warm water. 

 

Having Trouble Using the Watch? 
 Make sure the watch is securely fastened so that it is in full contact with your skin (see image) 
 Make sure that the watch is charged. 
 If the watch has disconnected from the phone, see “Reconnect the Devices” 

 
Having Trouble Using the Arm Cuff? 
 The arm cuff should be placed at heart level with the white dot over your artery (see pg. 3) 
 The cuff should be tight enough so you cannot place more than two fingers between the cuff and 

your arm. 
 The hose connecting the cuff and the monitor should be secured in the small port on the side of 

the machine.  


